How OpCon Makes (J orcon
Insurance Companies
More Agile and Efficient

Find out why so many insurers orchestrate their
workflows with OpCon.

What is OpCon?

OpCon is a powerful, scalable, and easy-to-use
workload automation and orchestration platform.

What You Can Do With OpCon

M

Manage and orchestrate your policy, billing, Execute file transfers, enable automated self-
and claims data that's housed within disparate, service workflows, and monitor your entire
complex, and aging systems across your system from a single interface

organization

Automate disaster recovery Accelerate your digital transformation efforts by
procedures removing IT complexity and enhancing security
and governance

OpCon is one of the most important pieces
of software we have.”

Kim Mehlhaff, IS Operations Manager at Noridian Mutual Insurance
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Key OpCon Capabilities

1 Automate batch programs

through jobs/tasks

Employ self-service options
for those outside of IT

Organize jobs into
workflows with a

dependency chain

The Benefits Of OpCon

O

Get time back to focus on
strategic initiatives that keep
your business competitive

A

Elevate your customer
experience

2 Run jobs/tasks on modern

and legacy platforms

Set up notifications based on

5 exceptions in processing

Extract data and move
to third-party apps or

external vendors

O
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Boost employee productivity,
morale, and efficiency

Enable smart scaling of
your business without
adding headcount

Want to learn more about OpCon?
Visit SMAtechnologies.com!
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Leverage a built-in
repository for existing
scripts

Automate jobs to run using
event-driven conditions

Pass dynamic variables in
place of batch program
parameters

Streamline or entirely
eliminate manual tasks
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Reduce processing errors,
and minimize costly outages
and downtime in a crisis
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